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The purpose of this document is to provide step by step instructions on how to export subscription information from the Fairfax Connect website and
import that same information into your POS DOS newsagency system.

What are the benefits of following this process?

e Your POS DOS system will automatically be updated with new starts and renewal subscriber information from Fairfax.
¢ Details of new subscribers will be entered in your system automatically
e You do not need to spend time manually keying new Fairfax subscriber information into your POS DOS system.

NB Stops and suspensions will not be updated via this process and must still be updated manually.

POS v SOLUTIONS AUSTRALIA PTYLTD is the ® registered trademark of POS Solutions Australia Pty Ltd.
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Process Overview

There are two main steps in transferring subscriber data from Connect to your Newsagency system:

1. Export the subscriber information from Connect into a file on your computer
2. Import that file from your computer into the Newsagency System

C::nnect

e

Subscriber Details

I \ I File
—t+
A
Newsagency Computer POS v SOLUTIONS
AUSTRALIA prY LTD

Figure 1 - Process Overview
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STEP 1 Downloading Subscription Information

1. Click the Subscriptions tab

C::nnect

FAIRFAX FUELICATIOMNES

Monday, B June 2005

ff.Agent 1XYZ00, AUSTRALIAN NEWSAGENCY)
Check for new messages

HOME ADMIN SUPPLIES RETURMNS HOLIDAYS CLAIMS SUBSCRIPTIONS FEEDBACK HELP

Offer Codes | Stops & Starts | Subs Details | Subs Variance gent Chan Upload Stops & Starts

2. Click Stops and Starts

3. The most recent stops and starts information will appear.

S

Stops & Starts from Tuesday. 7 June 2006 12:19:45 Ahkd j To: |‘*“"‘"Tuesday, 7 June 2006 12:19:45 Ak j
- Inigates you have already downloaded the Starts & Renewals for this date

|_sub-No | Pub_|Mo |Tu|We |Th Fr]Sa Sul _oOffer

Subscriber Details

Subscribers Name and Mew Start 7oooteos AGE 1 1 1 1 11T ASZ
Address
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4. If you have not downloaded the Starts & Renewals for another date then go to the section below:

5. Click the down arrow at the end of the “Stops and Starts from” box and select the relevant date you require.

Monday, B June 2005

s®s Anthony(Eff Apent: 1XYZ00, AUSTRALIAN NEWSAGENCY)
C:nnect <

Check for new messages
FARAIRFAXx FUELICATIOMN=

HOME ADMIN SUPPLIES RETURMNS

HO N DAY S CL&lIMS SUBSCRIPTIONS FEEDBACK HELP

Offer Codes | Stops & Starts | Subs Details | Subs Variance | Agent Changes | Upload Stops & Starts

Subscription Delivery Change Details
(1 Print Friendly Veksion

il e e Bl Aoncay, B June 2006 12:17:03 Ak To: |‘*"“‘" bonday, B June 2005 12:17:03 A

*** _ |ndicates you have already downloaded the Starts & Renewals % date chk here to download

6. Click on the down w at 7. Click Ssabmit. This will bring 8. Click Click Here to download.
the end of the “To"” box and up a list of the entire subscription If you can't see this scroll to the
select the relevant date you stop and start details for that right hand side of the page.
require. chosen period.

NB If a file has already been downloaded as indicated by *** DO NOT attempt to
download the same date again as it will push the subscription end date out.
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File Download X

Do yvou want to zave thiz file?

Mame: 5520050606, =t
Type: Unknawn File Type

From: connect fairfax. com. au

Save | Cancel I

g can potenbially

harm wour computer. [F pou do nat trust the source, dg not zave this

@ While files from the [nternet can be useful, zome i
file. “w'hat's the nsk?

9. Click Save. This will allow
you to save the file to a
designated location on your
system.
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10. Navigate to the folder whe:e\
you want this file to be saved.

Typically in the Posys folder on

Master G:\ENR\Download Folder

Save As @
> Savein: |_)ENH v| Q T = &
y (L) DOWHLOAD
| [CHUPLOAD
My Recent
Documents
(T
Desktop
My Documerts 11. Click Save
My Computer
Fils name: |55 20080806} s5f v [ sae ]
L
My Metwork Save as lpe: |Text Documents [ bat) - | [ Cancel ]
Encoding: |AN5| w |
Download complete =] S
Ze
B
(=] Download Complete
Saved:

S520050606. 2=f fram connect.fairf 2=, com.au .
12. Once download is complete

click on Close.

D awnloaded: B2 butez in 1 sec
Download to: C:A\Connect Downloa.. 5SS 20050606, z=f
Tranzter rate: B2 butez/Sec

[ Close thiz dialog box when download completes

Open Open Folder Clo
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STEP 2 Importing Subscription Information into POS Newagency Management
System (DOS Version)

1 From the Main Menu, select #3 Updating System Section

Unit 2CT —~18 : Fri 27.085/A5

Reg. HNo: feriklo)

CForum Login2

Customers (Home deliveries
Subagents

Updating system section
Utilities

GST Menn

Pos =zolutions
Lotto =ection

Cashhook
Cazh register

Creditors <Suppliers?
Stock zystem

1
2
3
4
5
6
7
8
9
(5]
1
2
3
4
5
b
7

e ke ko ok o ok ke

Video library

Section of item= that effect all the
Enter your selection < Q@ to guit? <R=caszh Register:
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2 From the updating system section menu Select number 20 Online Section.

Unit 2CI —-1@ #x% Pos Newsagency Managehent Fri 270585

Your diary

Paper

Magazine

Staff

Daily record book
Printing labhels
Repair data

Graph ¢(Cash register takings
Options

Public holidays
Short codes
Relndex data files
Dizections

Total outstanding

Held publication list
Online section

Publication requirements

o2 Dol Dot D2 D82 Do [odd oDt Do drsb ke
00 =] O OF i L D b=k (B0 w01 00

Monthly magazine schedule
Putaways list

1
2
3
4
5
6
7
8
?
A
1
2
3
4
5
6
7

e ko ke ok ok ke ke

Data transfers via
Enter vour selection <ES5C to guitX ¢R=cash Register:
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3

Unit 2CT —~10

b
(L

From the online section menu select number 01 Send/Receive Data.

ok ok ok ok ke ok ok

1
2
3
4
5
b
7
8
9
a
1
2
3
4
5
b
7

Pos Hewsagenc

»¥% Online Section

18: Stock Status Report
19: EDI Invoice Processing
28: Protect a customer privacy

Send/Heceive data o«
Process data

Prepare data for transfer

Uiew transmission log

Service details

Supplier details

Special Offer maintenance
ID maintenance
Create customer transfer file

Online editop

Bulk update
Online setup
—Setup MAPost for POS

Input the HWT MSS5-ID
Enter your selection <ESC to guit>

Fri 27.085./85

umbers
+ {R=cash Register>
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4 Select AGE or SYM (which has been configured in your system) and press enter (In NSW, WA, SA and QLD select the applicable Fairfax

publication)
Please choose the service you wish to connect to:
5 Press the F4 button to process the data.
6 POS will process the downloaded subscription information file by finding the relevant customer in the existing database and adding the new

details to this record.
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7. If the client incoming can not be matched to an existing client then a match by client screen will be displayed for you to try and find the
customer.

8. If the incoming customer is a new customer to your system then press the “Escape” button for the system to create the new client and details.

MRS G CITIZEN Cust. No: ID: 3002970615

45 SMITH ST SANDRINGHAM 3111 Phone: B350322620
Paper: TCHOSF Start: 18-/06,05 Stop: 04,1185 Reason:
Deliveries Mon: © Tue: @ Hed: & ur: @ Fri: @ Sat: 1 Sun: 1

¥%% Press to create a new customer ¥%¥

178 CHISHOLM CHISHOLM

Use arrow keys or to select
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9. At the end of the process a report will be generated you must Check the particular customer records, to ensure this download has been
successful, and take note of what the report states under the “Round information” section for entries that will need manual attention on a per
customer basis this report will outline what action is required to these customers.

o U Iy Iy [ 0 M 2

Report
MRS G CITIZEN Cust. No: ID: 302970615
45 SMITH ST SANDRINGHAM 3111 Phone: Q350322620
Paper: TCHGSF Start: 18-/06/05 Stop: 04-11/05 Reason:
Deliveries Mon: @ Tue: @ Wed: @ Thur: @ Fri: @ Sat: 1 Sun: 1
OFFER CODE: TCH®SF New Customer
MS K JONES Cust. No: ID: 3004380458
280 POST DR SANDRINGHAM 3111 Phone: Q350324609
Paper: TCHGSF Start: 18-/06/05 Stop: 04-11/05 Reason:
Deliveries Mon: @ Tue: @ Wed: @ Thur: @ Fri: @ Sat: 1 Sun: 1
OFFER CODE: TCH®SF New Customer

Round information: ( 2 entries)

(826) : CITIZEN MRS G CITIZEN Do manually in the Sunday round
(822) : JOMES 1 MS K JONES Do manually in the Sunday round
(822] : JONES 1 MS K JONES Dc manually in the AM round
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Set Up and or Configure the Service Details

1 From the Main Menu, select number 3 Updating System Section.

Unit 2CT —--10 #x%% Poz Mewsagency Management S ;fem S Fri 27785785

Reg. Mo: pelikis)
CForum Login2>

Customers <Home deliveries?
Subagents

Updating system section
UDtilities

GST Menu

a> nn

Pos solutions
Lotto section

Cazshbhook
Cazh register

Creditors (Suppliers
Stock system

1
2
3
4
5
b
7
8
9
a
1
2
3
4
5
b
s

1
1
1
1
1
1
1
1

Uideo library

Section of items that effect
Enter vour selection € @ to guit> <R=cash Register>
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2 From the Updating System Section Menu Select number 20 Online Section.
Unit 2CT —-18 =*x%% Pos Neuwsagency Manlhgement System e Fri 278585

*x llpdating systen section = |

Your diary

Paper

Maga=zine

Staff

Daily record book
Printing labels
Repair data

Graph <Cash register takings?
Options

Public holidays
Short codes
Relndex data files
Dizections

Total outstanding

L)

Monthly magazine schedule
Putaways list

1
2
3
4
5
b
7
g
9
(5
1
2
3
4
5
6
7

ke ke ke ok ok ok ok

Data transfers
Enter vour selection <ES5C to quit2>

18: -

1?7: Held publication list
28: Online section

21: —

22: —

23: -

%E: Publication requirements
26: —

27: —

28: —

via Modem
<R=cash Register:
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3 From the Online Section Menu Select number 6 Service Details.

e

Unit 2CT —-1@

1
1
1
1
1
1
1
1

1
2
3
4
5
h
7
8
9
A
1
2
3
4
5
6
s

TeE-Ief-E |..,

Fri 278505

#% Online Section %

18:
19:

SendsReceive data

Process data

Prepare data for transfer
Jiew transmisz=szion log
Service details

Supplier details

Special Offer maintenance
ID maintenance
Create customer

Online editomr

transfer file

Bulk update
Online setup
—Setup MAPost for POS

Enter your selection <ESC to guit>

Stock Status Heport
EDI Invoice Processing
28: Protect a customer privacy

{R=cash Register:>
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4 At the bottom of the screen select A for "Add” or C for "Change”

Service Code
Service type AChangelT

Uptions
Phone Number

Your Mailbox ID

Your Password (optional)...

| Dirkctory Options

Incoming mail Directory....

Qutgoing mail Directory....

Gy
URL (address) -

Put files in directory

Get files from directory...
Username

Password

iAddiChangeiDeleteiEnguiryiReset iQuiti Select
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5 Check and/or insert the following information
Service Code = SYM or AGE (In NSW, WA, SA and QLD select the applicable Fairfax publication)
Service Type = NEWSPAPER
Incoming Mail Directory \ENR\DOWNLOAD\compare with STEP 1 — task 10
Outgoing Mail Directory \ENR\UPLOAD\

At the bottom of the screen answer details correct “Y” to save the options

CHANGE A SERUICE

Service Code

Service type

Phone Mumber
Your Mailbox ID
Your Password <optional)...

Directory Options
Incoming mail Directory.... SENR~DOWNLOAD
Outgoing mail Directory.... SENRSUPLOAD

Quatro Options
URL <addressy
Put files in directory
Get files from directory...
Username
Password

Details Correct <Y~ H-Esc)?
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How to create Connect download and upload folders if they do not exist

1 From the ABC menu Press F10

THE NEWSAGENCY SYSTEM

MM

Use 1l and <Enter?> or letter to Select

|

E———— 3:16:2/ Tuesday /th Jupne M—m—mm8¥ ¢
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G:~\>CD ENR
G:\ENR>MD DOWNLOAD
G:\ENR>MD UPLOAD
G:NENRDEXIT_

Type in CD ENR and press the “"Enter” key (make sure there is a space between CD and ENR)
Type in MD DOWNLOAD and press the “"Enter” key

Type in MD UPLOAD and press the “"Enter” key

Type in EXIT and press the “Enter” key

o A W N
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