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Points Based Systems

Implementing a Points Based System in PosBrowser is a very simple process. Firstly, we recommend that you work

out exactly what you want to offer in terms of:

e S amount for each point
e Number of points to give per $ for each dissection in your store

$ Amount for Each Point

A simple place to start here is to set each point to $0.01 (1 cent). This way, if you choose to give 10 points per dollar
spent, it equates to 10%. This makes it easy for you to calculate. You can however set points to much less than 1
cent, to give the customer the impression that they are accruing a lot of points. For example you could set the $
value to $0.0001 and then 1000 points would be 10%.

Number of Points to Give Per $
This will depend on the average GP in each dissection. If you have set the $ amount for each point to $0.01 for
example, to give 10% back to the customer in points, you would set that dissection to 10 points per S.

We recommend that you plan these details on paper before you begin configuring PosBrowser. This way, you will
always have your plan to refer to when you want to make changes down the track.
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Configuring PosBrowser

Setting $ Amount For Each Point
e Open the Side Menu and go to System Maintenance > System Setup Values:

@ General Ledger
@ Local Machine Setup
@ Menu Maintenance.
& POSHumbers:
k] Registry Setup.
@ ‘Shap Setup
@ Sl Errorlog Viewer

e C(Click on the “Loyalty” tab, then click EDIT:

[8 system values | Multi-Entry
Rfeglsler| Accounts} Hire Purchase| Stuck| Returns  Loyalty | Statementsl Other |
Loyalty Options Scope
** General **

Default points per dollar for manual transactions 10.0000 System
Loyalty expires after how many days 900 System
Lucky numbers are checked for uniqueness monthly No Local
Minimum Amount to Issue Auto-VIP Voucher for Local
Number of seprate addresses to include per loyalty Email 50 Local
Print Auto-VIP Voucher No Local
Redemption value per point 0.0100 System
Track VIP Redemption vouchers and tasks in customer Contact No Local

Change the following settings:

e Default points per dollar for manual transactions — Set this to what you would want the minimum points per
dollar given to be. This is used if someone performs a department sale and no value has been set for that
department

e Loyalty expires after how many days — Set this to how long you would like loyalty points to be valid for. 365 =
1 year.

e Redemption value per point — Set this to what you have decided each point will be worth above. For
example $0.01 (1 cent) would mean each point is equivalent to 1% per point.

e Click SAVE once you have finished.
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Setting Points per $ for each Dissection
e Open the Side Menu and go to System Maintenance > Dissection Maintenance:

- System Maintenance
>

® Attendance Maintenance
® Backup and Restore
a2 Cust Trans

|
|

@ Foreign Currency
® General Ledger
® Local Machine Setup.

e Click on the Departments tab (if you don’t use department keys, you can skip this step)
o Click the drop-down next to “Department Key” and choose the first department key in the list.
o Click EDIT and set the “VIP Points/Dollar” value to the number of points you would like to give for
that department, then click SAVE.
o Repeat this for all departments in the “Department Key” drop-down list.
e Click on the “Family, class” tab, then the “Bulk Changes” tab:

[ ‘ﬂ Dlssegtmns[ ﬁ Dgpartrnents( 4 Menu Keys ﬁ Family, Class | ‘ Pay Types [ Category I Post Cudes[ I:ucatlonsl More-
Family Class Detail| Layout View Bulk Changes | Maintenance | Standard Setup |

Select Classes Bulk Set to VIP Points per dollar

Dﬁ Facial Preparations(Code-AC) A 10 Set Points
1% Analgesics(Code-AG) QI -
1% Allergy & Hayfever(Code-AH)

D“ﬁ Baby Care(Code-8C) Bulk Set Taxrate
%] Bums & Tums(Code-BM)
D‘ﬁ Buprenorphine(Code-BP)
1% Batteries(Code-BT)
D“ﬁ Beauty(Code-BY)

%] cold & Flu(Code-CF)
‘ﬁ Confectionary(Code-CO)

Set Rate

Bulk Set Margin

Bulk Set Default Markup

Set Margin

@1%{ Cards & Wraps(Code-CW)
1% Deodorants(Code-DE)
#-[]%{ Diabetes(Code-DI)

[1%] Depilatory(Code-DP)

Set Markup

&[5 Eye and Ear Care(Code-EE)
1%} Aromatherapy/Oils(Code-EQ)
& [J%{ Ear Piercing(Code-EP)

Bulk Set Unit Allocation
Set Unit

i

[1%] Ethicals(Code-ET)

- [1%] Default epay Dissection(Code-EV)

1% First Aid(Code-FA)

&-[]%{ Foot Care(Code-FC)

®-[1%{ Feminine Hygiene(Code-FH)

- [1%1 Family Planning(Code-FF)

1% Fragrances(Code-FR)

- [1%] Gifts(Code-GF)
s} .

e Here you can set the VIP points per dollar for stock in each Department. If you have multiple Departments
that you want to set to the same VIP Points per $, you can tick them on the left, then enter the number of
points in the “Bulk Set to VIP Points per dollar” field and click “Set Points”

o Inthe above example, when “Set Points” is clicked, it will set Confectionery and Cards & Wrap to 10
points per $
o Repeat this process until you have set points for all dissections. Note you can leave dissections that

you do not want any points at all on, as they should be 0 to begin with.
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